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Setup

Turn on 
microphone 

and video

If joining audio by 
telephone, press *6 to 
mute and unmute 

Open 
chat

Right click the Zoom screen to 
rename your login; include 
your name and organization



JA Accreditation & Credit Designation Statements – LIVE Activities
VCU Health Continuing Education

In support of improving patient care, VCU Health is jointly accredited by the Accreditation Council for Continuing Medical Education (ACCME), the Accreditation Council for Pharmacy 
Education (ACPE), and the American Nurses Credentialing Center (ANCC), to provide continuing education for the healthcare team.

VCU Health designates this live activity for a maximum of 1.00 AMA PRA Category 1 CreditsTM. Physicians should claim only the credit commensurate with the extent of their participation 
in the activity.

1.00 ANCC contact hours

1.00 CE credits will be awarded for psychologists attending the entire program. Continuing Education (CE) credits for psychologists are provided through the co-sponsorship of the 
American Psychological Association (APA) Office of Continuing Education in Psychology (CEP). The APA CEP Office maintains responsibly for the content of the programs.

As a Jointly Accredited Organization, VCU Health is approved to offer social work continuing education by the Association of Social Work Boards (ASWB) Approved Continuing Education 
(ACE) program. Organizations, not individual courses, are approved under this program. State and provincial regulatory boards have the final authority to determine whether an individual 
course may be accepted for continuing education credit. VCU Health maintains responsibility for this course. Social workers completing this course receive 1.00 continuing education 
credit.

This activity was planned by and for the healthcare team, and learners will receive 1.00 Interprofessional Continuing Education (IPCE) credit for learning and change.

In compliance with the Accreditation Council for Continuing Medical Education (ACCME) Standards for Commercial Support of CME, VCU Health Continuing Medical Education discloses all relevant 

relationships which program faculty and planners report having with “any entity producing, marketing, re-selling, or distributing health care goods or services consumed by, or used on, patients.” VCU 

Health Continuing Medical Education has procedures to resolve any apparent conflicts of interest. 

The following Planning Committee and Presenting Faculty Members report having no relevant financial relationships: 

Danielle Noreika, MD; Egidio Del Fabbro, MD; Diane Kane, LCSW; Tamara Orr, PhD, LCP, PMHNP-BC; Brian Cassel, PhD; 

Felicia Barner, RN; Candace Blades, JD, RN; Jason Callahan, MDiv

No commercial or in-kind support was provided for this activity

Disclosures



Claiming CE Credit May 18, 2020

If you have not participated 

in a VCU Health CE program 

in the past:

Go to: 

vcu.cloud-cme.com

• Create an account 

• Be sure to add your cell 

phone number

• Text your email address to 

(804) 625-4041

Submit Attendance

Text today’s course 

code to 

(804) 625-4041

The course code for 

this event is: 

17208-17203

Complete Evaluation & 

Claim Credit

• Sign in to vcu.cloud-cme.com

• Click “My CE”

• Click “Evaluations and 

Certificates”

• Complete evaluation

Or…

• Open the CloudCME app on 

your device 

• Click “My Evaluations”

• Click name of activity to 

complete evaluation

View recorded sessions at vcuhealth.org/pcecho

https://vcu.cloud-cme.com/
https://vcu.cloud-cme.com/
http://www.vcuhealth.org/pcecho


Introductions

Our ECHO Team: Planning Committee
Clinical Leadership Egidio Del Fabbro, MD

VCU Palliative Care Chair and Program Director
Danielle Noreika, MD, FACP, FAAHPM

Medical Director/Fellowship Director VCU Palliative Care

Clinical Experts Candace Blades, JD, RN – Advance Care Planning Coordinator
Brian Cassel, PhD – Palliative Care Outcomes Research
Jason Callahan, MDiv – Palliative Care Specialty Certified
Felicia Hope Coley, RN – Nurse Navigator
Diane Kane, LCSW – Palliative Care Specialty Certified
Tamara Orr, PhD, LCP – Clinical Psychologist

Support Staff
Program Managers
Telemedicine Practice Administrator
IT Support

Teri Dulong-Rae & Bhakti Dave, MPH
David Collins, MHA
Frank Green



Advance Care Planning & 

Document “Horror Stories”

Candace Blades, JD, RN
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… really? 
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Other Entertaining Write-Ins:

• (from what appeared to be a physician AD): “If two ICU attendings agree then box me”

• In end of life wishes:

“I want a six pack of beer, a box of Marlboro’s (red), and tell Bubba to kiss my a**”

• Visitation instructions: 

“No Donald Trump”



What is Advance Care Planning? (ACP)

ACP is a process of planning for future medical decisions. To be 
effective this process includes….

• Understanding possible future situations and decisions

• Reflection on goals, values, and beliefs (including cultural, religious, 
spiritual, and personal)

• Discussion of these reflections and decisions with those who might 
need to carry out the plan. 

ACP is about thoughtful conversation that yields a quality ACP 
document such as an Advance Directive.



Advance Care Planning  Documents

ACP involves communication of important healthcare wishes to family, loved ones 
and healthcare providers. Advance Care Planning Documents are the legal 
documents that express those wishes

Living Will/Advance Directive

Healthcare Power of Attorney 

DNR and DDNR

POST



Living Wills/Advance Directives and 
Healthcare Powers of Attorney:
• Can be created by any adult >18 years of age or emancipated minors and must be 

signed by the individual and two witnesses.

• Must be created by an individual with sufficient mental capacity, Decisional 
capacity includes the ability to understand the relevant information, the choices 
and the ability to state a decision. Capacity is task specific.  Individuals with mild 
dementia may understand the issues related to ACP even if they no longer have 
the ability to live independently, for example. Capacity is presumed but where 
there are concerns about lack of capacity, a provider should make a 
determination. 

• May be cancelled, revoked, or modified at any time, but only by the individual 
who created the advance directive. A Healthcare Agent and/or family cannot 
create, revoke or override a patient’s AD.



The standard Virginia Advance Directive: 



Healthcare Power of Attorney

A Healthcare Power of Attorney (HPOA) appoints an 
Agent to make healthcare decisions for an individual 
when that individual loses the capacity to make 
decisions.  



Who decides if no agent is appointed?

1. Legally appointed guardian

2. Patient’s spouse (except where divorce action has been filed)

3. Adult children

4. Parents of patient

5. Adult siblings

6. Any blood relative in descending order of relationship



Do Not Resuscitate
DNR/DDNR
• Inpatient: A provider must enter an electronic DNR order. The 

presence of an inpatient DNR is indicated by "DNR" on the right 
side of the patient's banner bar in Cerner. 

• Outpatient:  Inpatient, electronic DNR orders do not follow a 
patient upon discharge. If the patient or surrogate decision maker 
wishes to continue the patient's DNR status upon discharge, a 
provider must complete a paper Durable DNR (DDNR) form.  A copy 
should be scanned into the patient’s record and the original 
provided to the patient.
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Virginia Durable Do Not Resuscitate (DDNR)

If box #2 is checked, 
MUST select

A, B, or C below

MUST include: 
Patient's name, date, 

and a check on 
box #1 or #2

MUST be signed by: 
1. Provider AND
2. Patient if #1 is selected or
3. Legal Healthcare Decision 

Marker if #2 is selected



POST (Physician Orders for Scope of Treatment)

• POST is a medical order set for patients with life-limiting illness or patients 
who are frail and elderly

• POST has a DNR section plus orders for other medical interventions to 
apply or withhold in pre arrest situations depending on the wishes of the 
patient.

• POST is portable like the DDNR

• POST does not replace an Advance Directive. It builds upon and 
complements the patient’s Advance Directive. 





Documentation
We can’t honor your wishes if we don’t 

know what they are.

ACP documents must be reliable, 
visible and accessible



Document Review

“…several notes from one of our providers had an odd 
heading. This particular provider dictates his notes and 
apparently it picked up some side conversation or it was 
recording when he wasn't aware. I don't remember what 
the added words were--thankfully they were innocuous-
-but they clearly were not intended to be included in the 
note. Fortunately that doesn't seem to happen too 
frequently but we've definitely seen it a few times.”

--Melissa Bingham-Wolford, LCSW, ACHP-SW
Bon Secours Mercy Health St. Francis
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There is a procedure for obtaining verbal consent; this is not it
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THANK YOU!
We hope to see you at our next ECHO




