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● Help Desk

● IUWare

● ServiceNow 

knowledge base

● UITS IT Training

UITS Computing 

Services & Support

https://uits.iu.edu/get-help/index.html
https://iuware.iu.edu/Windows
https://servicenow.iu.edu/kb?id=iu_kb_home
https://servicenow.iu.edu/kb?id=iu_kb_home
https://ittraining.iu.edu/index.html
https://uits.iu.edu/get-help/index.html
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Training Opportunities

● IT Training

● IU Expand Training

● Calendars of Live Events
○ UITS Calendar

○ Research Software Solutions Calendar

https://ittraining.iu.edu/
https://expand.iu.edu/browse/ittraining
https://events.iu.edu/iu-technology/all
https://events.iu.edu/rssolutions/all


UITS Getting Started Tech Guides

uits.iu.edu/getting-started

https://uits.iu.edu/getting-started/
http://uits.iu.edu/getting-started/


IU Research 

Data Commons
researchdata.iu.edu

The mission of the IU Research Data 

Commons is to support production, 

sharing, and collaboration around 

research data infrastructure across 

Indiana University.

http://researchdata.iu.edu


Tools to Support Research Data

Research 

Database Support

● RDC - Research 

Database 

Complex

Sharing of Large 

Research Data

● SDS - Scholarly 

Data Share

● ISDP - Indiana 

Spatial Data Portal

Specialized Data 

Services

● RADaRS -

Restricted Access 

Data Remote 

Service

● ATS - Automated 

Transcription 

Service

https://servicenow.iu.edu/kb?id=kb_article_view&sysparm_article=KB0022767
https://servicenow.iu.edu/kb?id=kb_article_view&sysparm_article=KB0022767
https://servicenow.iu.edu/kb?id=kb_article_view&sysparm_article=KB0022767
https://servicenow.iu.edu/kb?id=kb_article_view&sysparm_article=KB0025720
https://servicenow.iu.edu/kb?id=kb_article_view&sysparm_article=KB0025720
https://servicenow.iu.edu/kb?id=kb_article_view&sysparm_article=KB0023977
https://servicenow.iu.edu/kb?id=kb_article_view&sysparm_article=KB0023977
https://servicenow.iu.edu/kb?id=kb_article_view&sysparm_article=KB0023203
https://servicenow.iu.edu/kb?id=kb_article_view&sysparm_article=KB0023203
https://servicenow.iu.edu/kb?id=kb_article_view&sysparm_article=KB0023203
https://servicenow.iu.edu/kb?id=kb_article_view&sysparm_article=KB0023203
https://servicenow.iu.edu/kb?id=kb_article_view&sysparm_article=KB0026447
https://servicenow.iu.edu/kb?id=kb_article_view&sysparm_article=KB0026447
https://servicenow.iu.edu/kb?id=kb_article_view&sysparm_article=KB0026447


● Research storage options

● Storage Finder tool

● Data movement: Globus

Storage: Options, 

Support, & Tools

https://servicenow.iu.edu/kb?id=kb_article_view&sysparm_article=KB0022439
https://datastoragefinder.iu.edu/dsf/
https://servicenow.iu.edu/kb?sys_kb_id=3582e48447e596189286dfbd436d436b&id=kb_article_view&sysparm_rank=1&sysparm_tsqueryId=f6e7d244473fde102fc6a55b416d43a6


High-Performance Computing Access

● Getting Started with

HPC

● Research Desktop

● Quartz

● Big Red 200

● RT Projects

https://servicenow.iu.edu/kb?id=kb_article_view&sysparm_article=KB0025948
https://servicenow.iu.edu/kb?id=kb_article_view&sysparm_article=KB0025948
https://servicenow.iu.edu/kb?id=kb_article_view&sysparm_article=KB0023167
https://servicenow.iu.edu/kb?id=kb_article_view&sysparm_article=KB0023985
https://servicenow.iu.edu/kb?id=kb_article_view&sysparm_article=KB0026317
https://servicenow.iu.edu/kb?id=kb_article_view&sysparm_article=KB0025604


Leveraging IU Resources in Labs & Classrooms

ACI Student 

Fellows Program:
(Website currently shows last 

year’s version)

● Will run again

● Applications 

open August 

2025

ACI Curriculum 

Fellows Program:
(Website currently shows last 

year’s version)

● Will run again

● Applications 

open November 

2025

https://uits.iu.edu/initiatives/research-tech/aci-student-fellows/index.html
https://uits.iu.edu/initiatives/research-tech/aci-student-fellows/index.html
https://uits.iu.edu/initiatives/research-tech/aci-curriculum-fellows/index.html
https://uits.iu.edu/initiatives/research-tech/aci-curriculum-fellows/index.html


How to Find Individual Support

● Research Applications weekly office 

hours (Wednesdays at 2pm)

● Can also meet with faculty 1:1

● Contact form to access services

https://ittraining.iu.edu/explore-topics/titles/hpcoffice/index.html
https://ittraining.iu.edu/explore-topics/titles/hpcoffice/index.html
https://uits.iu.edu/services/technology-for-research/support/contact-research-technologies.html


● Getting started on HPC and 

Storage

● Research Software Solutions 

Event Calendar

● UITS IT Training

How to Find Resources, 

Events, & Trainings

https://servicenow.iu.edu/kb?id=kb_article_view&sysparm_article=KB0025948
https://servicenow.iu.edu/kb?id=kb_article_view&sysparm_article=KB0025948
https://events.iu.edu/rssolutions/all
https://events.iu.edu/rssolutions/all
https://ittraining.iu.edu/explore-topics/titles/hpcoffice/index.html


Questions?

Follow-up Questions? Here’s our 

contact information:

Research Data Commons: iurdc@iu.edu

UITS Research Technologies: https://go.iu.edu/rthelp

mailto:iurdc@iu.edu
https://go.iu.edu/rthelp
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